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Bene�ts For further
informationInitiative Product Description

A domestic 
Card with two 
applications 
(e-zwich & 
gh-link)

The Hybrid gh-link & e-zwich card, is a dual purpose 
card that can function as an e-zwich and an gh-link 
card at the same time. Depending on the request of 
a customer, an issuing bank can activate  any of the 
functionalities that serves a customer's purpose. 
The Dual card can be used on all Channels (TMs, 
Online & POSes).

• Banks would no longer need to 
invest in two separate cards, saving 
cost on card production

• Banks can leverage on this 
innovation to create unique 
biometric identi�er for their 
customers.

Contact 
GhIPSS 
Business 
Development 
Departmen

Contact 
GhIPSS 
Business 
Development 
Department.

Proxy Pay    Proxy service is an overlay service on GhIPSS
   Instant Pay. 

• This service allows a customer of a �nancial institution 
(Individual or Corporate) to register an alias / proxy identi�er 
( phone number, e-mail address, nickname, or social media 
handle) to represent their bank account number. 

• Payments made to the proxy identi�er will be routed to the 
linked bank account in the domiciliary �nancial institution. 

• Proxy Identi�er will be linked to a single account number in 
one �nancial institution only. (One-to-one mapping).

• Proxy service repository will be hosted on the gh-link 
infrastructure. 

• Proxy service will expose an API to enable �nancial 
institutions to on board customers. 

• Payment to a proxy identi�er will involve an initial name look 
up to con�rm identity of bene�ciary.  

• Proxy Pay will simplify payments & 
collections – no need for customer 
to key in string of numbers 

• Provide better user experience 

• Create convenience 

Contact 
GhIPSS 
Business 
Development 
Department.

Request to Pay 
(RTP)

• RTP will give payers more control   
  and �exibility 

• It will save billers the cost of direct 
  debit returns 

• It will provide alternatives for 
  retail payments from bank   
  account 

   RTP’ is a bill payment service that enables a biller to 
request payment for goods purchased or service 
consumed by a customer. The payment request is 
accompanied with the bill details with options for the 
customer to approve payment / accept to pay or decline 
payment / decline to pay the bill. 

• ‘RTP’ will leverage the GIP service to facilitate instant 
payments by payers to billers 

• Billers will send requests for payment via the RTP platform 
provided by GhIPSS by calling the RTP API 

• Payers will receive and respond to RTP requests from 
internet /mobile banking / mobile money 

• Noti�cations: With every RTP request sent to a customer, a 
Biller will send concurrently an email with a pdf copy of 
the bill or an SMS to the payer as noti�cation for pending 
bill. Biller may send subsequent noti�cations to Payer if 
bill remains unpaid (Automated reminders) 

• Payment – Release of funds: Payer’s funding institution 
will debit their source of funds and send the credit to the 
biller’s receiving account (wherever it may be domiciled) 
instantly 
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Ghana Interbank Payment and
Settlement Systems Limited

GhIPSS
Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net
Call Centre +233 302 610800  I  Fax + 233 302 671757    Ghana Interbank Payment and

Settlement Systems Limited

GhIPSS

LIFE IS INSTANT AND SO
ARE PAYMENTS
GhIPSS Instant Pay (GIP) is a service provided 
by your bank which allows you to transfer 
money from your bank account to other bank 
accounts in seconds.

GhIPSS Instant Pay (GIP)
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-  M
ARCH SALARY  -  GROSS PAY  -  MARCH SALARY  -  G

RO
SS PAY  -  

PAYING SALARIES AND
OTHER SERVICES MADE EASY
Make batch payments from your corporate 
accounts to accounts in other banks. Choose
Same Day for Express and Next Day for Standard.

Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net
Call Centre +233 302 610800  I  Fax + 233 302 671757    Ghana Interbank Payment and

Settlement Systems Limited

GhIPSS

ACH Direct Credit
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MANAGING CLEARING
HOUSE OPERATIONS
AND IT SUPPORT

Duration: 2 days
Date: 9th & 10th July, 2019 
Cost: GHC 1,000.00

This course seeks to equip 
participants with advance 
knowledge and skills needed to 
manage clearing house 
operations. In addition, 
participants would be given 
training on how to Trouble shoot 
and provide �rst level support to 
their banks.

Kindly send all
enquiries to:
mbaba@ghipss.com, 
eankomah@ghipss.com 

•  Target Audience
-  IT sta�
-  Clearing Operations sta�

Increase the transaction 
Volumes for ACH Direct 
Credit & Debit

In line with Global Payment 
trends, GhIPSS seeks to 
collaborate with all 
stakeholders to increase 
batched or bulk payments by 
engaging with banks, 
corporate institutions, billers, 
collection companies, etc. 

The exercise is to increase the 
number of companies using 
both Direct Credit & Direct 
Debit, listen to their issues if 
any, and resolve these for 
better service and e�ciency.

GhIPSS will require the 
assistance of all Financial 
Institutions; with the 
education and promotion 
of these services among 
their Corporate Client. 

On-going one-on-one 
engagement with 
Securities and Exchange 
Company (SEC) members – 
98 in total, 50 done

INITIATIVE                                 OVERVIEW                                                   ROLE OF PARTNERS                     2019 ACTIVITIES

9

GhIPSS Ghana Interbank Payment &
Settlement Systems Limited NEWSLETTER 2019



10

GhIPSS Ghana Interbank Payment &
Settlement Systems Limited NEWSLETTER 2019

Ghana Interbank Payment and
Settlement Systems Limited

GhIPSS

Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net

Call Centre +233 302 610800  I  Fax + 233 302 671757    

All comments and feedback should be sent to publications@ghipss.com

@ghipss

GhIPSS

Ghana Interbank Payment and Settlement Systems Limited

 Ghana Interbank Payment and Settlement Systems Limited


