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Ghs 32.4 B
171 M

Ghs 20.1 B
7.2 M

Ghs 688.1 M
1 M

Ghs 455.9 B
17.5 M

Ghs 409 M
491 K

Ghs 120.1 B
115.4 M

2023 Product 
Performance

MMI
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Clearing House Value

Clearing House Volume

e-zwich Value

e-zwich Volume

gh-link Value

gh-link Volume

GIP Value

GIP Volume

MMI Value

MMI Volume

GhanaPay Value

GhanaPay Volume

      359,458,244,092.84 

                  17,449,419 

        14,648,542,680.18 

                    6,159,465 

            551,297,637.24 

                    1,018,456 

        58,698,066,969.86 

                  76,483,008 

        26,417,239,841.71 

                138,572,810 

                7,857,706.68 

                        49,966 

     459,781,248,928.51 

                239,733,124 

Total Value

 Total Volume

  629,532,966,288.83 

             312,902,105 

36.92 

30.52 

   455,878,022,081.01 

               17,474,676 

    20,047,696,042.75 

                 7,235,028 

         688,131,506.51 

                 1,032,484 

   120,099,449,997.80 

             115,368,700 

    32,410,660,005.91 

             171,299,882 

         409,006,654.85 

                   491,335 

                  26.82 

                    0.14 

                  36.86 

                  17.46 

                  24.82 

                    1.38 

                104.61 

                  50.84 

                  22.69 

                  23.62 

              5,105.17 

                883.34 

2022Platform % Di�2023
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Dial *707#
or download the GhanaPay app on

GhanaPay
Your money, your wayToll-free: 0800-000-707

We extend our heartfelt congratulations to Access Bank, ARB Apex Bank, Adehyeman 
Savings and Loans, Bank of Africa, CBG, First Atlantic Bank, Fidelity Bank, OmniBSIC 
Bank, and Zenith Bank for successfully implementing the account-to-wallet 

integration.

This achievement enhances convenience for customers, enabling them to link and 

fund their wallets seamlessly from their bank accounts, at no additional cost.

For further inquiries or assistance, please contact the GhanaPay team at 
gpu@ghipss.com

Celebrating Success: 
Account-to-Wallet Integration

I NSTITUTI O NS R E ADY
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GhIPSS signs Domestic Processing 
Partnership Agreements with VISA 
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Enhancing visibility and convenience: 
Banks urged to enhance the visibility 
of the Near Real Time (NRT) ACH Direct 
Credit Services on their digital channels.
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nationwide 
within minutes!
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GhanaPay Mobile Money

Cards & Verified Payments Unit
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Business Engagement:
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GhanaPay Mobile Money Service will 
be a game changer in 2024 and beyond 
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POS ACQUIRING INSTITUTIONS
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My Bank 
Accepts 
gh-link Cards 
for Payments

Ghana’s Trusted Payment Card 
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What if Physical Cash is the Standard?
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There are no system 
down-times with Cash2.

Cash is easy to understand 1.
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Customer Centric Design 3.

Cash is inclusive5.

Universal Acceptance 4.
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REGIONAL CUSTOMER SUPPORT CENTRES FOR FIRST LEVEL SUPPORT

• Greater Accra Region
• Central Region
• Eastern Region
• Volta Region
• Oti Region

REGION CONTACT NUMBERS EMAIL ADDRESS

• Ashanti Region

• Bono East Region
• Ahafo Region
• Upper West Region

0302610800
0262798983
0506667551

0302960713

0501496304
0302960715
0504850558

support@ghipss.com

support@ghipss.com

support@ghipss.com

For support and assistance on any of our services, reach out to the service desk team via the 
following channels:

• Western Region
• Western North Region

0302960714
0506667533

support@ghipss.com

• Northern Region 0302960712 support@ghipss.com

S U P P O R T  S T R AT E G Y  

Need Help with any of our Services?



 

Ghana Interbank Payment and
Settlement Systems Limited

Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net

Call Centre +233 302 610800  I  Fax + 233 302 671757    
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