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GHS 37.8 B 
9.6 M

GHS 865.3 M 
  1.0 M

GHS 567.7 M 
 1.4 M

GHS 355 B 
 161.1 M

GHS 30.4 B 
 210.6 M

GHS 730.1 B 
 18.5 M

GhanaPay
Your money, your way

2024 
GhIPSS 

Products 
Performance
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INDUSTRY PERFORMANCE

NEWSLETTER 2024   I  

������������ ������������������������ ����������	�	��
��
��������
� ������������
������
���
����

�������	��������

���
��������������
��� �
������	� ��� ������ ���� ��� ������� �������� ��� ��������������
���

�
����������������������������������
���������������
	������
����������

���
��������������
���������������������������
����
������
� �������������������
�������

�������	� ��� ������������� 	�� �
� ��� �
� ����
���
� ��� ���� ��������� ������ �
� ���� ���
�����

���������
����
�����	���������
�������
���� ���	�
�� ���������� ���
������
� �������������� ����

 ����������
������
����������������
	�����������
��������������
�����	��������������������

12

10

8

6

4

2

_

250

200

150

100

50

_

40

35

30

25

20

15

10

5

_

800

700

600

500

400

300

200

100

_

Comparative Analysis of Transaction 
Volumes (Millions): 2023 vs 2024

Comparative Analysis of Transaction 
Volumes (Millions): 2023 vs 2024 

Comparative Analysis of Transaction 
Values (Billions): 2023 vs 2024

Comparative Analysis of Transaction 
Values (Billions): 2023 vs 2024

e-zwich gh-link GhanaPay

7, 235, 028

9, 625, 110

2023
2024

1, 032, 484

1, 047, 806

491, 335

1, 479, 727

e-zwich gh-link GhanaPay

20,047,696,043

37,884,693,437

2023
2024

688, 131, 507

865, 380, 833

409, 006, 655

567, 746, 138

GIP MMI Clearing House

115,368,700

161,158,052

2023
2024

171,299,882

210,675,047

17,474,676

18,522,669

GIP MMI Clearing House

120,099,449,998

355,072,500,728

2023
2024

32,410,660,006

30,411,730,441

455,878,022,081

730,144,736,697

2023
2024

2023
2024
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INDUSTRY PERFORMANCE
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2025 OUTLOOK

Our Strategic Focus for 
2025: Enhancing Trust and 
Confidence in Electronic 
Payments
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Make bulk Mobile Money payments 
with GhanaPay 
For further assistance, please contact the GhanaPay team 
at gpu@ghipss.com.

Call Toll-free:
0800-000-707

GhanaPay
Your money, your way
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2025 OUTLOOK

Dial *707#
or download the GhanaPay app on
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NEW SERVICE ALERT
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Enhanced Transaction 
Status Confirmation 
Framework for GIP/MMI
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G h I P S S  N E W S  &  U P D AT E S

GhIPSS Recognizes Banks for 
Outstanding Contributions to GhanaPay1
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Association Meeting 
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P R O D U C T  H I G H L I G H T  

The gh-link card offers a compelling solution 

for financial institutions looking to enhance 

their service offering while reducing 

operational costs. One of the most significant 

benefits is the low cost structure. Research 

indicates that domestic payment schemes 

like gh-link can reduce transaction costs to as 

low as 45% of the cost associated with using 

international cards for in-country payments. 

In some cases, domestic schemes operate at 

just 25% of the cost of international providers. 

This is because all gh-link transactions are 

processed locally, which significantly cuts 

down the expenses banks would otherwise 

incur when using international networks. 

These savings are not only beneficial for 

banks but also translate into lower costs for 

customers, making it a more affordable 

option for everyone involved.

Another key advantage of the gh-link card is 

its fee structure. Unlike international card 

schemes, banks do not have to pay quarterly 

fees to GhIPSS. Additionally, the one-off 

joining fee for the gh-link platform is much 

lower compared to the fees charged by 

international card providers. This makes 

gh-link an attractive and cost-effective option 

for financial institutions looking to offer 

competitive services without the burden of 

high fees.

In terms of settlement, all gh-link transactions 

are processed and settled within Ghana, 

eliminating the need for international 

settlement procedures. This local processing 

ensures faster transaction times, providing 

customers with a smoother and more efficient 

banking experience. For partner institutions, it 

also results in lower settlement costs, further 

improving their operational efficiency.

Data security is another critical benefit of the 

gh-link card. Sensitive customer data, such as 

Benefits of 
the gh-link Card 
to Financial 
Institutions

Cost E�ciency 
& Competitive 

Fees

Faster 
Settlements 
& Enhanced 

Security

Local 
Innovation & 
Customization



spending patterns, remain within the country’s borders, minimizing the risk of data breaches 

and ensuring that customers’ personal information is kept secure. This added layer of security 

enhances customer confidence, making them more likely to embrace local card services.

Lastly, GhIPSS offers a unique opportunity for financial institutions to collaborate on creating 

tailored solutions that meet the specific needs of local customers. This partnership fosters 

innovation, allowing banks to develop products and services that are better suited to the 

Ghanaian market. By working together, financial institutions can offer more personalized and 

relevant services to their customers at a lower cost, strengthening their competitive edge.

In a nutshell, the gh-link card provides numerous benefits to financial institutions, including 

lower costs, better fee structure, faster settlements, enhanced data security, and the 

opportunity for local innovation. By adopting this domestic solution, banks can not only 

improve their bottom line but also deliver a better, more secure banking experience to their 

customers.
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UPCOMING EVENTS
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Program/Activity

Partnership 
Opportunity: 

P R O M O T I O N S

Planned Date
Val’s Day Promotion

Independence Day

Easter

May Day

Mother’s Day

Eid-Adha

Founders' day

Kwame Nkrumah Memorial Day

Black Friday

Christmas

10th to 16th February

1st to 9th March

14th to 21st April

1st May

5th to 11th May

1st to 8th June

1st to 10th August

21st to 22nd September

17th to 30th November

15th to 31st December

& WIN
shop



I N D U S T R Y  U P D AT E S
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Domestic 
Processing Project with 
MasterCard and Visa

Scheme Participating Pilot Banks



NEWSLETTER 2024   I   VOL. 22

FEATURE ARTICLE 

15

 

Africanenda publishes 
the state of Inclusive 
Instant Payment Systems 
(SIIPS) 2024 Report
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Meet our 
Relationship 

Managers 

Nana Anima Bampo 050 156 1536

Florence 
Bruce-Cobbold
050 003 2104

Beatrice 
Adjei
050 859 1738

050 953 5969 050 859 1739

Yaa 
Konadu Asare

Judith 
Ammah Brown



 

Ghana Interbank Payment and
Settlement Systems Limited

Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net

Call Centre +233 302 610800  I  Fax + 233 302 671757    
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