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• Details of existing business account/new account with 
a recognized Financial Institution (Banks/Savings 
&Loans/Rural Banks)

After a successful validation by the bank, the agent 
would be provided the following logistics requirement: 
• Point of Sale Terminal (POS)
• Merchant Card
• SIM Card (any network)
• Paper Roll

Agents on the e-zwich platform are setup to provide 
the following banking services:
• Cash deposit
• Cash withdrawal
• Cash transfers to e-zwich cards 
• Cash transfers from e-zwich Card to any Mobile Money 
wallet
• Cash transfers from any Mobile Money wallet to 
e-zwich Card

GhIPSS in the spirit of ensuring the sustainability of the 
agent business provides enhanced agent fees and com-
mission schedule with the aim of boosting the business 
and complementing the e�ort of agents in the digital 
space.   

The e-zwich agent business is seeing growing adoption  
among mobile money agents and credit unions.  There 
are currently over 500 mobile money agents and credit 
unions who have added e-zwich agent business to their 
portfolio of services. These agents are recording 
tremendous patronage from e-zwich cardholders. 
e-zwich agent transactions in the �rst half of 2020 
increased by 108% from about 400 thousand transac-
tions processed in the same period in 2019 to 700 thou-
sand transactions in 2020. This growth is also re�ected 

� � � � � � � � � � � � � � �� � � � ��

Draw Cash (@ POS)

Money transfer [Card to Card]

Money transfer [Transfer without card]

Money transfer [e-zwich to Mobile Money Wallet]

Client Load Funds (Online Load)

50p

50p

Gh¢1.0

50p

50p

Gh¢ 50

Gh¢50

Gh¢100

Gh¢ 10

50p

in the value of transactions which increased by 69% 
from about GHC117 million in 2019 to GHC 329 million 
in 2020.
Northern Ghana which is plagued by very poor access 
to banking services currently has the largest number of 
e-zwich agents and they account for about 70% of all 
agent transactions. 

While most of these agents have physical locations, they 
also move to communities with large numbers of 
project bene�ciaries to o�er cash withdrawal services. 
These agents receive support from their bankers in the 
form of logistics. They also receive stipend from manag-
ers of projects like Livelihood Empowerment Against 
Poverty (LEAP) to cushion their operational cost. Agents 
are growing in importance within the banking ecosys-
tem. Now seen as a medium for reaching the unbanked, 
Agents play the critical role of serving as an important 
intermediary between �nancial services providers and 
customers. The advent of Covid-19 has also heighten 
the importance of these players. The Covid restrictions 
is having a toll on banks as they are forced to reduce 
their banking hours in response to the pandemic, 
meanwhile, the fear of crowding in an enclosed banking 
hall has made availability of retail banking services at 
the nearest agent location a lifesaver for most e-zwich 
cardholder. The mixed agent model has opened up the 
Ghanaian banking industry to include the unbanked 
and the under banked. However, in order for the agent 
business to thrive in Ghana, �nancial service providers 
and other relevant partners should begin to support 
agents with education and promotions.
The future of retail banking lies outside the banking 
halls. Fortunately, technology and other natural factors 
such as the pandemic are spinning the wheels faster 
than anticipated. Technological advancement in the 
banking industry has become a catalyst to the realiza-
tion of �nancial inclusion in Ghana. Agents are key 
partners in extending access to banking services like 
e-zwich.

Northern 39%

Upper East 19% 

Upper West 12% 

Volta 5%

Western 3% 

Eastern 2%

Greater Accra 6% 

Ashanti 5% 

Central 5%

Brong Ahafo 5% 
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